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2017 Issuance Total – 1,293,226 
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103,517 Online Renewal/Duplicates were 
provided in 2017
www.ALEA.gov

 From convenience of home, 
renew or replace class D, 
Commercial Driver License or 
ID Card over the Internet

 Print Temporary License

 ALrenewal.com – ALEA Driver 
License portal



Secure
Trusted
And
Reliable

STAR ID Deadline Date  

Alabama residents have until 
October 1, 2020 to obtain an 
REAL ID (STAR ID) driver 
license or non driver ID for 
domestic air travel.  Some 
federal facilities require 
them now.   



Issuance Questions & Reminders

Is it allowed to send a DL/ID to an Out of State Address?   
NO!  You have to be an Alabama resident. 

ALEA has a process for military, students, and those who 
are working out of state temporarily.  Please direct them to 
the ALEA web site for mail in renewal/duplicate process 
(www.alea.gov).



Issuance Questions & Reminders

 Can I issue a duplicate if they don’t have some form of 
ID?  NO, they should present a birth certificate, social 
security card or expired DL or temporary.  

Ultimately you are helping someone to commit 
identity theft if you do not ask for some form of 
identification.  

If for any reason you are not comfortable with the 
issuance do not hesitate to send them to an examiner.  



Photos 
Odd/Altered and Head Coverings

 DO NOT accept a photo if they are making a face or 
trying to alter their appearance.  

 Photo overrides - If you are not sure send them to see 
an examiner.  Always  error on the side of caution.

 Head coverings should be pushed back to the hair line 
and the opening of the ears.  They are only allowed for 
religious or medical reasons.



Voter Registration Tab

If the customer answers “No” to “Would you like to register 
to vote”?  

Then the answer to the second question: “Do you want to 
use this address to update your voter registration”? Should 
be “No”.  If you answer “Yes” to the second question you 
have just registered them to vote.  

Best Practice is to read the applicant the question and let 
them answer.  



Voter Registration Tab



Veteran Designation

 All county offices have the ability to add the Veteran 
designation to a DL or ID.  When the Veteran’s 
designation is checked the clerk shall note in the 
“Comments” tab the type of document which was 
provided along with their (clerk’s) initials.  The following 
documents are accepted for applying the veteran status:

DD214

NGB Form 22

NA Form 13038 



Veteran Designation



Veteran Designation



Issuance Questions & Reminders

 If an applicant starts an online issuance which is not 
completed call the ALEA Help Desk for a void.

If there is a need for a complete void to an issuance it 
has to be done the same day it was processed.  It cannot 
be done the next after the till has been reconciled.  

ALEA Help Desk - 1-800-433-3001



Deleting or Adding Employees to 
Access the DL system

To delete or add employees to the DL system notify 
ALEA at alea.dlrequests@alea.gov.  These requests 
should be sent by supervisors or authorized 
employees.  

 If a new Chief Clerk is appointed a letter from the 
judge should be faxed to 334-242-2442 identifying the 
employee is the new Chief Clerk.  

mailto:alea.dlrequests@alea.gov


Equipment/APW Problems

Morphotrust/Idemia Help Desk - Call 1-866-861-3212

Or   email 

alcustomersupport@us.idemia.com

mailto:alcustomersupport@us.idemia.com


Contact Information

Deena L. Pregno Captain Jon Archer
Driver License Division Chief Driver License Division Asst. Chief
Deena.Pregno@alea.gov Jon.archer@alea.gov
(334) 353-1470 Office (334) 353-1470 Office

Alabama Law Enforcement Agency
301 South Ripley Street 
Post Office Box 1471
Montgomery, AL  36102

mailto:Deena.Pregno@alea.gov
mailto:Jon.archer@alea.gov
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